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Triple Aim
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Improving the Health of Populations



Patient

Experience

1) Utilization rate
->PCC visit, PCC:Hos
2) Home-based
care -> Coverage +
Quality HHC,
Program Smart COC
3) Rating for overall

satisfaction

TRIPLE AIM

Per capita cost &

Resources use
1) RDU
-> URI , Diarrhea
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Population
health
1) OTOP
2) Health

Literacy
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AMEN 3 : Governance excellence
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